Report - Upgrade to smartphone for clerk

I have been monitoring the time it takes to use the current mobile phone

It is not a smartphone and | have resorted to using my personal smart mobile to make calls and most recently to
access emails and download the Zoho email app to | remain contactable despite laptop emergency issues and lack of
use. Additionally, | cannot send text messages without it taking a very long time.

I would like to propose for discussion the purchase of an alternative phone to enable the clerk to access emails in
the case of an IT emergency, be contactable on and to enable future updates to any social media, WhatsApp
groups/messages where required or if necessary.

The following are options and costs for consideration:
a) | have researched alternative phones and the cheapest ‘lite’ smartphones are as follows:

e £69.99 Nokia CO2 32gb phone with 2gb ram (Carphone Warehouse)

e £69.99 Motorola E13 64GB with 2gb ram (Argos)
The clerk would recommend the purchase of the Argos £69.99 SIM Free Motorola E13 64GB Mobile Smartphone.
Both phones are ‘lite’ and only have 2gb of ram but this is sufficient to enable access to emails, Facebook and
WhatsApp and are quick to write standard contact messages. The Motorola has, for the same price, a larger memory
store giving longer phone life.

I would like to propose that the Council approve buying a smartphone so that | do not have to continue to use my
personal mobile, it allows me to make calls/add contacts/send messages at an acceptable speed and also means that
I am able to use apps to remain contactable in emergencies.



